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Access the Portal || sprecher+
schuh

Welcome to the Sprecher + Schuh
B2B Account Portal

9 Access B2B Portal
Reset Account Password

Click the B2B Portal
to Open login Page

|L110d §7g SS90y

Register For An Account

GD TD Please allow up to 24 hours for verification to complete. Once your

account is verified, you will receive a notification email confirming
NEW PORTAL

access to the Sprecher + Schuh B2B Portal.

Having trouble? Contact Us.

By continuing, you agree to Sprecher + Schuh's privacy policy.
Copyright ® 2019 Sprecher + Schuh

Qcotourl: www.sprecherschuh.com/b2b

Click the B2B Portal to Open login Page 9
I‘ sprecher+
@ Click "Access B2B Portal” schuh
B2B Account Login
9 . . Sign in name
Slgn |n Page | Sign in name |
Your "Sign in name” is your email. Password |
O verification
For security, an automated code verification is Reset Password
required and is sent by text, phone call or email. F1aving (ORERSREENR Us |
This verification is sent on your first sign in of the '
By continuing, you agree to Sprecher + Schuh's privacy policy.
d ay Copyright @ 2015 Sprecher + Schuh l
TEXT sends a security code by text message. _ S |

EMAIL sends a security code by email.
PHONE respond to automated call by pressing ‘#'. e

sprecher+
schuh

Verify Your B2B Account

We have the following number on record for you. We
can send a code via SMS or phone to authenticate you.

Phone Number
HHH-KHKX-

Having trouble? Contact Us.

* for more information about 2-Step Verification, By continuing, you agree to Spreche
. Copyright € 2019 Sprecher + Schuh
see the frequently asked questions

b2b2UserGuide_v219 08/2019
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Registering for a new login

i

Welcome to the Sprecher + Schuh
B2B Account Portal

Access B2B Portal

Reset Account Password

Register For An Account

Please allow up to 24 hours for verification to complete. Once your
account is verified, you will receive a notification email confirming
access to the Sprecher + Schuh B2B Portal.

Having trouble? Contact Us.

By continuing, you agree to Sprecher + Schuh's privacy policy.
Copyright @ 2019 Sprecher + Schuh

New users need to
‘Register For An Account”.

Note: Email Address will
be your ‘Sign-in Name®

é )

IS8R

B2B Portal Signup

Please fill out the form below. All fields are required. After providing your email address

you must click "Send Verification Code" and enter the code emailed to you.

Email Address

Account Number

/b‘ Email Address

‘ ‘ Account Number

Verification code

Send verification code

|‘ New Password

Company

‘ Company

Street Address

‘ Street Address

Must click ‘Send verification code”
before the form can be completed

N

\_ J

‘ New Password

‘ City

Confirm New Password

‘ Confirm New Password

‘ City

‘ State/Province

- All flelds are required

- Microsoft Multi-factor
Authentication is used at login

e

Verify Your B2B Account

We have the following number on record for you. We

can send a code via SMS or phone to authenticate you.

Phone Number
KAHK-XXX-

First Name

‘ State/Province

‘ First Name

‘ Postal Code

Last Name

‘ Postal Code

‘ Last Mame

‘ Country/Region

Phone Number [ Country/Region :]
‘ Phone Number ‘ Job Title
‘ Job Title

[

Having trouble? Contact Us.

By continuing, you agree to Sprecher + Schuh's privacy policy.
Copyright € 2019 Sprecher + Schuh

The phone number does not need to be the
same one Microsoft will use for verification

Having trouble? Contact Us.

By continuing, you agree to Sprecher + Schuh's privacy policy.
Copyright @ 2019 Sprecher + Schuh

b2b2UserGuide_v219 08/2019
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Email Address

>

Reset Password II sgreche” 3
™

S &

(1) %

. Password Reset (os)
oEnteryourEmaH W, . N
. . . Verification s necessany. Please chick Send )
*email is the same as your Sign in name BT, -
T S

—

=

QCIick “Send verification code
Verification code will be emailed

Hawving rouble? Contact Lis

9 Enter Verification code
Click verify R O i+ St

e o . ) Password Reset
Click “Continue
Verification code has been sent iy yoar nbaox,

* option to change email is here Please Copy it 10 the input box below

| mmerketngdsprecherschul com |

O rtnter and confirm your new password
Click "Continue’

Vit o !

emm
@Complete. mm

Password Reset

E-mail address verified. You can now continue,

emm

Having trouble? Contact Lis

1
9 | Here Passaond I

[_ Confirm Mew Password |

Your password has been successfully reset.
I ‘mu can now login.

6/

b2b2UserGuide_v219 08/2019
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Launch Pad

I SBreEher Home 2
Sprecher + Schuh B2B Portal  Other Helpful Websites
Price and || Order Tracking Special Pricing
Availability | Agreements (For
‘ ! Distributors)

¢~Q 0 Ed

S 5 (5]

W N |

§ it
Other Helpful Websites //y/'q’ 7
\ - - - — A _—— S

Order Sprecher + Sprecher + Schuh ‘ Sprecher + Schuh
Schuh Literature Website Webex Training

= [® ®

‘ |
0
y } i [ ele|e ll
Apps
Additional applications or links will appear here when they are launched
Price and Order Tracking Special Pricing
Availability Agreements (For
Distributors)

Pr|Ce & Availability” App
Check availability dates on
components
Search by product id, catalog
number or description
Upload a list of parts by product id
(SKU) or catalog #

Check pricing on Special Price
Agreements

b2b2UserGuide_v219 08/2019

Order Tracking”
See Open and Completed orders

Search by your Purchase Order and
S+S Order #

Order details, order status, and back
order status

Estimated ship dates
Tracking numbers & links

5

SpeC|a| Pricing Agreements’
For Distributors and Sales Reps only

View agreements both active and
expired

Download Excel files

Request modifications

Request new agreements
Accept Countered price requests
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Price and | “Price & Availability” App... A
Availability i
z

O

s =

A= V4 <<

Sold To Locations

Your Sold To account will populate automatically
Accounts with multiple locations can choose which one to use

BV ¢ _fs—foprachenk - Price and Availability v/ Q

v Search Criteria

@& customer and Agreement Info

*Sold-To: A & P Electric
Q I
Agreement: (@
“L % N 99855879
SalesOrg:
A & P ELECTRIC SERVICE
End Customer: 1(}02
West Columbia, SC
Product Catalog ID Quantity List Price Book Net

No data

b2b2UserGuide_v219 08/2019
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Add Items

Start by building your shopping cart. Click "Add item” at bottom of screen, to add products.
It's like filling a shopping cart

8 <o P

w  Seanch Cribena

& Customer and Agreement Info

Agreeernt
SalpsHg

End Cumtomes

Prochact Cakalog 1D

el B

| Price and Availability - Q

Auigejieay B 991d

Fygabie

Chuantity List Price: Block Hat Price Mat Each Cumency Cuaetity

Mg dats

Begin adding product
by Clicking "Add Item’

Three Options to Add Items

(1) Enter complete
Catalog No. or
Product ID here,
Quantity and click
+ Add

© Upload an Excel
file containing the
specified information
(see page 9)

b2b2UserGuide_v219 08/2019

& Product by clicking Search icon

GOpem Product Search Window )

Catalog No: 9
(1) a
Product:
Q
*Quantity:
EC
Excel Upload(.xls)
«
T ReaTY
f
®
Choose File:
| Browse... ‘
pload
Product Catalog No Quantity

No Products
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1# Enter Complete Catalog No. and or Product ID.
Use exact Catalog No or Product ID in the respective field + the quantity and click “Add” button. You
can repeat this process to build your list of products.

@& Product
Catalog No:
Ca%-116-11-120w

Product:
PN-545972

*Quantity:
10

I Excel Upload(.xls)

P

Choose File:

| Browse... |

Don't forget to...

Input desired quantity
a before clicking “+ Add"
- Button

[+ pas 4/
by

Upload

Product

Catalog No

Quantity

No Products

Clicking “Ok" confirms
product list and quantities
and returns to Price and
Availability screen .

& Product
Catalog No:
Q
Product:
Q
*Quantity:
+  Add
5 Excel Upload(.xls)
T TT—
= ®
Choose File:
| Browse... |
[ Upload
Product Catalog No

PN-545972

CAS-116-11-120W

2# Search by product description and partial identifiers.
To search by partial Catalog Number or Product Description use a ™" to search for incomplete

identifiers su

chas ‘CAS-116-11-*

Enter Product,
Catalog number or
Description. Use a
star " to search
incomplete items
such as
‘CAS-116-11-+

J

Search Product

Product:

Catalog:

Product Description:

,y‘ Q |

Products

Click Search to
refresh product list

Product Catalog Product Status

No Products

J

N

Selecting
product fills
in Product
and Catalog
identifiers

b2b2UserGuide_v219

Products
Product Catalog Produc
PN-408820

IEC 116 A Contactor

cm-l@lzow

CA9-116-11-120W

PN-545972
IEC 116 A Contactor
PN-408827
CA9-116-11-120W-L
IEC 116 A Contactor
PN-545978
CA9-116-11-120W-L
IEC 116 A Contactor

PN-408818

CA9-116-11-24W
IEC 116 A Contactor

8

08/2019

'

\

Quantity

10

| Product

8l Catalog No:
Ca9-116-11-120w

Product:
PN-545972

*Quantity:
10

|
3 Excel Upload(.xls)

1o

Don't forget to...

Input desired quantity
before clicking "+ Add”

& Product

Catalog No:
Product:
*Quantity:

7 Excel Upload(.xls)

P

Button

PN-408820

CA9-116-11-120W

Clicking "OK’ returns to
chosse fle o] Price and Availability
— screen...
Upload
Product Catalog No Quantity

10

-
=.
(@)
@D
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>
<
=
Q
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=
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3# Uploading a list of products from Excel spreadsheet
Prepare your Excel file with column names of CATALOG, PRODUCTS, and REQQTY.

Prepare the file
+ CATALQOG for catalog numbers
- PRODUCT for material numbers
+ REQQTY for the quantities

Catalog numbers must be complete.

No Wildcards, spaces or *.

Excel Upload(.xls)

A 1] I
1 |caTaLDG PRODUCTS REQOTY
2| Me-UalL KXAK-MAIL 5
3 |wwoin-cat2 2

-
=
=
D
Qo

CATALOG PRODUCTS Reqary | =

750001900 1 2.

750002900 1 =2

750006900 1 =

750007900 1 <

760001310 1

760001405 1

760002310 1

Use Browse.. to locate
and select your file.

4| A MAT2 @
o . [ n
Choose File: click Up|oad
Browse...
Upload
Product Catalog No Quantity
No Products

Vv Ok

&) Close

Excel Upload(.xls)

Choose File:

bZb upload.xlsx Browse...

Upload

Product Catalog No

750001900 750001900

750002900 750002900

750006900 750006900
750007900 750007900
760001310 760001310

760001405 760001405

(=] (=] (@) @] [@) (= (@

760002310 760002310

B

760002405 760002405

b2b2UserGuide_v219

08/2019

The system will take a moment to upload and
convert data...

If there are any errors you will get an alert

Then your listed items will be shown and you can
continue adding items or adjust quantity on the
Price and Availability screen.

Quantity

/(When finished Click “OK”
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Optional: Add an agreement.

~  Search Criteria
[ —
ﬂ Customer and Agreement Info

as5ETH Agreemant

i+]

*5old-Ta

S000455115
LOMG-TERM TOE

=t

f'ol

End Customer

ST
A B P ELECTRIC SERVICE

Awalable

Product Catalag ID Cruantity Liat Price Book Met Price gt Ench Currency

[« BTN

CASI1E-11-120W 10

(Click to add agreement )

~  Search Criteria

i Customer and Agreement Info

FHASLET o
ADOOLETLET G, | B

adirsOng 1003

"Eold-To

Agres=an]

(Standard discount )

SPA discount

Click ‘Find Price and
Availability’ Button
populates product details

End Customes: | SSE55879
Prociuct Catalog K ity Lint Price Baook Met Price ket Each Carmncy ;‘:‘g;
PH-SOA1T
\EC L1EA CARIIE11-1MWL 10000 ('.lm.'.u 45933 354.00 UsD 83,000 IJ:)
CORTACTOR
THOLINZIIZ

0000 =

FE EXT WOM RED DTM-E402MLHY 2,000 LT LR M7 usp pragprra |

STOR ING

Book Net Price and Net Each prices will be
the same for Items not on agreement used,

Click "Kit Availability”
link for a bill of materials

and stock availabile in
assemblies

Parent ltem: TMO4402MX20. DTM-E402MX20, PB EXT MOM RED STOP ZNO

em Number Catalog Mumber Cty Required Oty Available

DTM-ES A

D7M-E9 2.000 521.000

22mm Momentary
Push Button D7 PB
DT-ALM A

22mm Accessory D7
PE

D7-AE4D2 A

D7-ALM 2.000 B206.000

22mm Aceessory D7 D7-AE40Z 2.000 304,000

FB
D7-X10 A

22mm Contact Block ~ D7-X10 4.000
07 PB

10

B263.000

b2b2UserGuide_v219 08/2019

If everything is avaiable we
can usually assemble and
ship a kit within a few days
(or sooner!)

- ltems assembled in our
panel shop have specific
lead times. Please contact
Customer Service.

Auigejieay B 991d
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Order Tracking

G

5

© Orders are listed by request date by default.

(sort enhancements to come)

“Order Tracking” App...

See Open and Completed orders

Search by your Purchase Order or S+S Order #
Order details, order status, and back order status
Estimated ship dates

Tracking numbers & links

o
=
(@R
@D
-
=
=
[ab)
(@)
=,
S
(o)

© Click any where on line to open the order line

@ To search, enter criteria and Apply Filters

B o e App Title «- a
Customer Order Tracking
w Filters [2) [W Appty] T Ciar
Cider Dt MLV o, 3 - BANIABLS o 12 Wy PO Mumber
Oeder Saabenc | AJ] o Deder Mumber:
Customer 163333, 1002, CAL INDUSTRIES SALES. LIVERMIORE, CA e
bl PO Murribsn Cudded Murmbser Bl Date Crder Dabe SLatu Ertived By
( SAMPLE FOR 9 ESOSATOLAT 25 b DLW 24 M, P19 Complee CopOMTAZE )
Bl ke Cartory [l 20 i, 201% 19 s, 119 Complite EKFLORESS
Sarmpben o LICE e R 0 Ape, J00F oW A T Complels TRARRTS.
~ Header
By PO Nusber,  SAVPLE FOR Hame: CAL INDUSTRIES SALES
Ship To: 163233 Freet 4755 BEMHETT DR S5TE J
D To; 163233 TRy LIVERMIRE
Order Numbsar 55044701487 State:  Cablomis
Order Date: 28 Jun, 2019 9 Couniry:  Unksd States of Amarica @
Postal Code:  §a55] 4553
Lina Rrn Numbad ity Ship BID Giuantity Concel Prical ﬂgﬂnﬂ.—'h hipping Exth ipy
" Gruantity Chuantity Ag . g Dt Ship Daté Dane
ST TAMEOROVENFT
55 RELAY S04 3P v o o "]
A0 Dy B T 1.000 o.000 o000 LITTERSE0300M0TESD o0 39 bon, P01 P8 A, J0I0 34 A 3019
ST TAG0---VER-
21

® Shipping address

© Actual quantity shipped, back
orders or canceled orders

b2b2UserGuide_v219

08/2019

@ Item Net and special pricing agreement
@ Carrier and tacking numbers
® Freight charges and shipping dates

1
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Special Pricing Agreements

Special Pricing
Agreements (For
Distributors)

Br+ SPECIAL PRICE AUTHORLIZATION [5PA) REQUESTS

HINT! Hit Ctrl+F5 if
you get a blank screen

ct + 4
#
f f s Create New Request Create Modification Request View / Edit Request
O] 0 Q 08 gL
*The SPA app is on\y available to Action Required In Pricing Review View Agreement
Authorized and Specialty Distributors (4\
I"
-\
View Agreement

Ilsp"ec s LBl SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS

#  View Agreement
Q)

Agreement # Agreement Reference Agreement Description Sold To Party

o

| Active Agreements
v | EqualTo -

Search Resulis

.-- Agreement # Agreement Type Current Status

Agret nient Reference

2 Welcome, Dave Koepke

End Customer Q o

(Uncheck to include ALL contract date;
L _J

Specific agreements can be
found by Agreement number,
Old 5 digit NPA (reference

number) Or Description
Fields are case and space
sensitive. A star ™" can be
used as wild card search

Search by Sold To Party or

End Customer

O Click Seach icon to bring up
search window

® Enter Name, City, etc.
© Hit "Search’ button

® Click row button 1o select
. | -

CHAM Curilsftusd Sol To 1D

a

Conntry

D002 ALz JOHM HOLLA 127 BEMJAAN LYTTON Gueensiand 4506 AU
. DOODE2 5206 MY AP ELECTRI... YAF ELECTHIL.. Ho 28 Jin Buk_.. Fuia Lumpus Kizala Lomgur 56100 MY
e . 0091291259 () ECKELKAMP ECKELKANP 1M745 OLIVE CREVE COEUR Meagoun 63141- 7003 us
DGR HETE A FRADIF A0 GG - B — 1
2 bt -t AL Bl SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS
B osesan 135 wsene Mlschuh

#  View Agreement

Agreement # Agreement Reference

~ | | EqualTo

Agreement Description 0099172627

- +

/| Active Agreements

Q| | End Customer

O Click Search to find agreements

Q

b2b2UserGuide_v219 08/2019
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Down | Oa d II m L Bl SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS £ Wekcome, Dave Koood ;
=

Agreements #  View Agresment =
@

B

=)

Agreement # Agreement Reference Agreement Description 0099172627 q End Customer Q g

- Equal To - + / Active Agreements E

_'

Search Results

.-- Agreement # Agreement Type Current Status Agreement Reference Project Descript e v

@ (& ‘ 4000469636 Long-term TOE Agreement Created 19002 MODERNFOLD INC OPERABLE WALLS

& (= ‘ 4000470344 Long-term TOE Agreement Created 78330 EUBANKS ELECTRIC ELECTRICAL CONTRACTOR

@ ‘ 4000470550 Long-term TOE Agreement Created 26322 ARBONNE .
Download list of A
1y Click to download agreements shown
Specific Agreement specific agreement

Opens by clicking the "view" icon

Sluawaalby bulold |eroads

er+ SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS

#  View Agreement

o) (D AN Y=Y
» \.l/ » \@ ) » @) » \[ilil b)

Basic Data Participants Deals Attachment Rule Summary
Agreement # 4000485115 Agreement Reference 10000 Agreement Type Long-term TOE
Fixed value Date 07/02/2019 Valid From 0710212019 Valid To 0713172020
Sales Details tact Information
Qwiner - 99855879-A & P ELECTRIC SERVICE Contact

End Customer ID * 99855879-A & P ELECTRIC SERVIC Contact Email 2

Valid From and Valid To

GRM Customer A & P ELECTRIC SERVICE - (1002) Contact Email 3

Sales Organization 1002 - Sprecher + Schuh US
Sales Estimate - 5000.00
Primary Competitor - AEBB

Secondary Competitor

Other Competitor

Project Description Training SPA

Notes created during
setup or modification

Ultimate End Customer

‘Agreement Description Long-term TOE

Commercial Justification *

External Motes entered by Claudia Sears on 07/06/2019 at 15:14:55

Training

Next goes to
Participants

13

b2b2UserGuide_v219 08/2019
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Participants
Details who the agreement is assigned to (the End Customer)

-

II sd‘“h er+ SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS ®  Welcams, Dave Koapks

INANTFHOV MIIA

Sluawaalby bulold |eroads

#  View Agreement

0 » » »

Basic Data Participants Deals Attachment Rule Summary

Distributor & End Customer | APR & End Customer
Distributor & End Customer

Valid From Valid To Sold ToID * Sold To Name End Customer * End Customer Name Sales Crganization -

07/02/2019 07/31/2020 0099855879 A& PELECTRIC SERVICE 0099855879 A & P ELECTRIC SERVICE 1002 - Sprecher + Schuh US

Deals
Two basic discount types
- Net price by Catalog
- Discount by product group (PGC)
- Discount by Catalog is not used at this time

+ SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS 2 Weloome, Dave Koepl

-

#  View Agreement

» @ » » »
Basic Data Participants Deals Attachment Rule Summary ! Use ta bs to Vlew Deals !
Dlscount By Catalog | | NetPrice By Catalog | Discount By PGC /

Discount By Catalog

Net Price By Catalog

r®-0-@©-@

Basic Data Participants Deals Attachment Rule Summary

Discount By Catalogll Net Price By Catalog [Discount By PGC

Net Price By Catalog

2 Welcome, Dave Koepke | Price:

#  View Agreement

Sprecl hah LR sPeciAL PRICE AUTHORIZATY

#  View Agreement

S Welcome, Dave Koepke

Discount By Product Group

@ v v @ v

Basic Data Participants Deals Attachment Rule Summary

07/022019 07/31/2020 10781180024754 35
Discount By Catalog | Net Price By Catald
aromizote om0 ioereor2eezs 38 700 o145
Discount By PGC
07/02/2019 07/31/2020 886739441204 0 65.00 116.5°
AsaRows
o010 om0 ss5730445033 10 10000 1502
B ——— | o7ie2019 o0 6T 45 D7 Mea! ot Devices lams 5000 50000
omez0t9 oo 15 545 CAS Renewal Parts 55360¢ 000 50000 &
07/022019 07/31/2020 818 8+ CAT7 Contactor Aux. Contact 0.00 50.000 B7

HINT! This Export only
exports what is on this tab,
not the whole contract.

b2b2UserGuide_v219 08/2019
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Attachment

Backup files can be attached to new requests.

#  View Agreement
» @ » » »

Basic Data Participants Deals Aftachment Rule Summary

INANTFHOV MIIA

Sluawaalby bulold |eroads

Add Attachment
N T A

Rule Summary

Contracts can also be downloaded to .csv format by clicking Rule Summary icon Rule Summary

B s arae

o » 1+ n ] T o ¥ W x ¥ I aa
Ieflniemr @ Sapiohems  Baplokiden  Bupbalty i Dvhormae e LRSS Tetsiog b U [ : " e
WEELIIN LG P [LICT S B i A3 Weil Doty B
e asnamens msmmr N KA Costtes BF BN Do, [1FT HE oty - W
| Su) Nef LAN Clwlialhie ha B LT G Ciel s - 200 W

b2b2UserGuide_v219 08/2019
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Create Modification Request

SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS = Welcome, KCW7LXRARUCR

Dashboard

N

e + /

1S3N03d NOILYOIHIA0W 31V3d0

Sluawaalby bulold |eroads

Create New Request Create Modification Request View / Edit Request

&

View Agreement

#  Create Modification Request

Agreement # Agreement Reference

y A

Enter the Agreement #
or Reference Number

# Create Modification Request

‘40004—02908 | |Agreement Reference ‘
Search Results
Export
Agreement Type Current Status Agreement Reference valid From Date valid To Date
4000402908 Long-term TOE | Agreement Created 78830 WHAT FOR ELECTRIC 07/01/2018 DB/30/2019

Click the agreement \
J

16
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Basic Data

Supply any missing data.

Might be missing on converted agreements from JDE

Commercial Justification is required for every modification request

0 Enter valid Sales Estimates. Its a mandatory field.
0 Enter valid Notes. Its a mandatory field.

1S3N03Y NOILYII4I00N 31V3IHO

Sluawaalby bulold |eroads

Agreement # 4000402808 Agreement Reference 78830 Agresment Type Long-term TOE

Fixed value Date 07/01/2018 Valid From 07/01/2018 Valid To 06/30/2019

Sales Details Contact Information f

Owner * 99145676-BREHOB ELEC Contact Email 1 |mC|Ude AD D ‘T‘ ONAL
contacts to receive

End Customer 1D 99859580-EUBANKS ELE( Contact Email 2 not ifi cation

Sales Crganization * 1002 - Sprecher + Schu Contact Email 3 (COﬁﬂ rmat\om Wi H be
sent to requester)

Sales Estimate * Reviewer

Primary Competitor * | BANNER v \ J

Secondary Competitor v Annual estimated value of

Othear Competitor thIS busmess

Project Description ELECTRICAL CONTRACT

Ultimate End Customer

Agreement Description WHAT FOR ELECTRIC Known Com pe‘[moD

Commercial Justification *

save [ Next

.

All required fields must be
completed before clicking
Next or the Deals Icon

) Include why you are requesting a
price concession, reason for item
addition or anything else you want
us to know *

* All notes are saved with the contract

17
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Deals
Add items at a net price or add groups of items using a price group.

#  Create Modification Request

B H Wik w @

Ranss Diata Patsopanty Dy St
p3

1S3IN03A NOILVOIHIA0N 31V3HD

Sluawaalby bulold |eroads

|:-.u:.®;'.uu‘m Hat Price Uy Catalog  Deicount iy PG

Hed Price By Catalog

T - ] o
| A =
St Aot

(e T

CatabogUPg = P Bet Prics © s Calabog batericl Dsacrie:

L] BEFRLOAES ARG el Fold 3 THe T SR AI6- 1AL PH-088aT EC 115 Ad

W R B B RS o=

- A B i I'}'

CatalogiPc * Fieqg Met Price * | Rale List

rHINT! fyou cut

carewae  Q and paste catalog

; mnow:m ntmhz e a rjumbers o

3 |o7e-£9 2 | orrracexie G, list, you only need
LS - T = g = one row

3 G J
7

L‘us::o@ Catalog | Met Price By Calalog | Discount By Fv:}/

Discount By PGC
N -
Counlenog Wahd From Wahd To PGC PGC Descripbon
wrmzne [T o7 Q
orh0te Ll BT @ S45 CAY COnACor A Contalt  50.00 50.000 BT

Lt 528 gy ety Locamon Devioes ] R Lo Progt
e S5 Acr ECOH0 Beacon Corpenit = Gt L Procct
L Sl g ECTS0 LD COmpOnETE L] (0 L Proguct
o 55 Auer [ COA0 Sourder Componertt e Gettml |, e Prociurd
0 St sty B0 Bt o B (bt L Pt
- 2 3 4 -
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Upload from File

#  Create Medification Request

Agreement Requesie  RIDDSANZS Agpeemenis  SNO4ETIET

& ) » w (& &
Earar Ciata Pancgants Dean St Antactiment
O sgreement regues RUE4H0S nan Dewn saved
8 o e it i Upload from an Excel file )
[mcount Dy Cataiog | het Price By Catsicg | Dincount By PGS
Diseount By PGC /
oo sma [ | o]

- mm

When uploading a file to a modification
request include the Valid From and Valid To
dates of the current agreement

1S3N03d NOILYOI4IA0N 31V3d0

Sluawaalby bulold |eroads

Upload File ®

P
A B ( C D N No file selected
1 Catalog/UPC rate Valid From Valid to Catalog / UPC 1
2 (200100900 I'I 35 3/25/2019 &/30/2019 Req Discount % 2
e
3 200130900 35 3/25/2019 6/30/2019 vaid From 3
r
4 1200200900 35 3/25/2019 6/30/2019 ||| v.ore .
5 (200301900 35 3/25/2019 6/30/2019
@ 6 200302900 35 3/25/2019 6/30/2019

Shh A

Click Save, Then Click
Status to Submit.
v

Once a request has been approved an emaill is

sent to the requester

Agreement request R100643025 has been successfully saved

Submit Request

Cancel Request | Edit Request

«” Status Updated for the Agreement Request R100643025 Your request has been sent

- _ Click OK and Exit
The Customer receiving Products purchased under this Agreement has agreed tha
solely for (i) its use as an end-user for its routine internal use and consumption, or (il e

r

HINT!

You can save your request

and keep editing it until you

Submit it.

-+ Only one request can be in

process at a time.

- Once arequestisin
Review it can no longer
be edited.

~\

J

reseller, for incorporation into and resale solely as an integral part of its own products, systems or
solutions for an end-user, and may not be redistributed or resold as discrete products by such Customer
or any other party, except in limited numbers as spare parts necessary and incidental to such
Customer’s value-added products, systems or solutions for an end-user.

Click the "Home" Icon to
return to the dash board

b2b2UserGuide_v219 08/2019
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X
Requests Process 79
S
=
I| mﬁ"' SPECIAL PRICE ALTHORIZATION (SPA) REQUESTS C£| 9'
E [e})
Dashboard -
8 ©
m =
) ==
2B ]
& + 2
Create New Request Create Modification Request View / Edit Request g
e
@
© il & I =
D
Action Required In Pricing Review View Agreement 2
/7 \ @
(Requests needing your\ Requests submitted
attention -
for Pricing Approval
J \ J

Action Required
Requests that have not been submitted (the pencil is not grayed out)
Or a price has been countered and needs acceptance

#  Action Required

Ahon Regured -

Agronmond Faleonco

- ra Laltton gl WA S P OLLCTRIC SERALL FRSGEH MCNUILL & COMPR Maretng CommuncEom AO0ARN0 Y Laretng

In Pricing Review
When a request has been reviewed an email is sent to the requester
You cannot have more than one modification request for the same contract.

#  In Pricing Review

v

Action Required

In Pricing Review -
AcprovedLestanDaye gt

.. R100482731 99145676-BREHOB ELECTRIC EQUIP. ‘ 99850580-EUBANKS ELECTRIC ~ REFRDWONFSUW 78830 4000402908

( Hint: The "Action Required” and “In Pricing Review" tiles only appear when an action is pending. )

20
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® 1 Action Required Tile
If your request is countered you need to accept it, or counter
Action Required with a new request price.

Click the pencil to review the countered pricing )

- ra 0G0 FORSSATR-A B P OLECTRG SERACE FRESGES MCNEILL & COMPR. Murketng Communcatom. AOCARN0 1% Warkrtrg

Addressing a Countered Request
Only items countered need to be addressed
Actions for countered offers
Edit the requested pricing and click Status to resubmit or
- Accept the countered price by clicking Status and Acknowledge Request

&0 Agreement Request # R100482832 Agreement # 4000403650 Current Status  Countered by RA P&N
|/ \I » |/‘5\| » » |/@\| » |/ Hﬂ\l » |’/§—/;\|
g Ny =
Oﬂ ‘y COU ntered ta Participants Attachment Rule Summary Status

items require action.
Marked by an X’ J:atalog Net Price By Catalog | Discount By PGC

Net Price By Catalog

Add Rows Select Rows M Deicte Al

03/26/2019 06/30/2019 191326517430 7227 200100

07/01/2018 06/30/2019 181326600729 0 79.31 409 CAT-T2

All columns in the app are movable
for easy sorting and filtering
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QLW
S Create New Request 55
_|
Agreements (For To speed up your request, verify or request NEW End Customers i g.
s, before requesting a new contract 2 =
Distributors) d 9 S
S =.
cC 0O
! II%?:?l er+ SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS ¥ Welcome, Dave Koapke 2) 5'
@ Dashboard L;
Q
E o
EY =t 4 ®
3
Create New Create Maodification View / Edit D
Request Request Request )
() g
Basic Data £t
View Agreement
Agreement Type
User type determines Agreement types
available.

« Temporary = one time Quote (90 day)
« Long Term = Annual contract
« ONLY Ship from Stock and Credit customers use

the SFSAC choices
Ilslc"'ec huh L= Bl SPECIAL PRICE AUTHORIZATION (SPA) REQUESTS £ weicome, Dave Koapke
#  Create New Request
Select your
- "y (< A
» Gl »
ContraCt type Easata F‘:{u{ms g{
‘ | o vr Valid From Valid To Fixed value Date Currency

Lnng-tem] SFSAC Contact Information

Temporary j . ConactEmalt | |

Lang-term TOE f Q
Sales Organization | 1002 - Sprecher + Schuh US v Fixed value I m
Sales Estimate ” 1
Primary Competitor N - Da “ CUI'I'E'I"IC' USD

Use drop down menu to —
choose Agreement Type — Enter Todays Date
fimate End Customer - Automatic for Temporary
Commercial Justification * « Fixed Value Date determines which
List Price is used on the contract
e
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(Search End Customer ID

Contact Information

M (]
Basic Data 2 L
Enter required information marked by * = P

Sold to should default by user ID Z o
Sales Reps can select from list i o
g —
# Create New Request = 9.
< =S
T Qa
= AT A _ .
» Ii\il/] » IZ\@/II Include ADDITIONAL contacts to receive natifications p S
Basic Data Participants Deals (confirmations will be sent to requester) Q
(D
Agreement Type Long-term TOE v Valid From  07/11/2019 Valid To 07/31/2020 Fixed value Date 07142018 il Currency ~ USD g
D
>
—
(7]

Owner - 00998553879 - A & P ELECTRIC Si i~ Contact Email 1

End Customer ID - 0099855879 - A & P ELECTRIC SERVI Q Contact Email 2

GRM Customer Contact Email 3

Sales Crganization - 1002 - Sprecher + Schuh US ~

Sales Estimate - 100000

Primary Competitor - SCHMNEIDER v

Secondary Competitor -

Other Compatitor GRM Customer End Customer ID End Customer Name | | City Street Country

Project Description

Ultimate End Customer

Commercial Justification * GRM Customer

Click Next to add 1=
Participants || [onein wnoc.omr.siex | ob | feom _rous | co

0000531 047 JOELA. 3BROA. NEW MI. Connecticut ~ 06776-30. us

"'

4 )
Hint! For Sales Representives only
If an End Customer relationship can't be found, use the Sold To as the end
customer and use the notes section to include the new end customer information
company name
address
website
phone + contact name

. Your request will be delayed or rejected without End Customer information
J
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Participants
Usually the same as previous page. More than one end customer is possible.
Enter BPID from previous page or Search for additional participants.

(B » @ » ()
Basic Data Participants Deals

Distributor & End Cue%r APR & @uslomer

Distributor & End Customer

Add Rows Select Rows Delete All Upload File
Select Rows
Sold ToID * I r End Customer * End Customer Name Sales Organization -

1S3N03Y MAN 31Y3IHD

Sluawaalby bulold |eroads

No data

1
2
3
4
5
8

Hint!

Never use the "APR + End Customer” tab.
Deals
Uses the same tools as Requesting a Modification

O Select number of rows you want to add
- You can cut and paste several lines at once

- Past each column separately
@ Cnter catalog number, UPC number, product numbers, or Price Groups

© Search for catalog numbers or Price Groups

Discount By Catalog | Net Price By Catalog | Discount By PGC

Net Price By Catalog

Add Rows Select Rows (1 IOl Deicte Al Upload File

ow2seore [T |oemoeotes [T 200100800 9 Q,

ow2seore [T |oemoeote [T 200130800 Q| =0 0.00

oarszote [T1 oesorots [T] 200200800 Q. =0 0.00

oarszote [T1 oesorots [T] 200301800 Q. =0 0.00

oarsizote [T1 oesorote [T] 200302800 Qeﬁﬂ 0.00

0710112018 06/30/2018 10781180129947 0 40.31 127 CEP7-EEED PN-28840 CEP7 5.4-2

Q7/01/2018 06/30/2019 10781180129954 0 40.31 127 CEPT7-EEFD PN-20841 CEP7 9-45

e oo S 2 e osarton rec o
T N T

acTve 1078 1150012010 ceprEEisE CEPT0105AOv..  CEPTEEAB
acTve 1078115012990 ceprEEED B CEPT0210AOv..  CEPTEEED
acTve 10781150129916 cepreECE D CEPT15AOwMo..  CEPTEECE
acTve 1086207451045 cEPT.EECDE GEPT1.5AONdo..  GEPT.EECD

ACTIVE 1078116012923 CEPT-EEDB B CEPT32-16.0 A0, CEPT-EEDB

b2b2UserGuide_v219 08/2019
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On Temporary (Short Term) Requests 3L
p
Only Net Price by Catalog = 8
Same tools as Long Term é QD
A maximum guantity is required = E
D|scount®atalog Net Price By Catalog E 5
2=
Net Price By Catalog o
>
=
M
D
Export 3
P LTS e = — = 2
—
00100900 Q, w
200130900 Q
200200900 Q
200301900 Q
220302900 Q f Hint! ~\
Materials cannot be added without a UPC
code already in the system BUT you can
add them as a Price Group instead. See
Upload a file next page.
Specify which data is in which column \_ )

Include Qty for Short Term

Discount By Catalog | Net Price By Catalog | Discount By PGC

Net Price By Catalog

Add Rows Select Rows MR Deicle Al Upload File Export
Valid From Valid To Catalog/UPC * Req Net Price * 6 i

o3zszo1e [T] osmoizote [T | 200100000 Q
03/26/2019 [1]  06/30/2019 [1] | 200130900 Q| s 0.00
o3zs201e [T] osmoizote [T | 200200000 Q| =0 0.00
o3zszo1e [T] osmoizote [T | 200301000 Q| =0 0.00
03/26/2019 [1]  06/30/2019 [1] | 200302900 Q| s 0.00
070172018 061302019 10781130129947 0 4031
0710172018 061302019 10781130129954 0 4031
No file selected
A A B C
. Catalog / UPC 1
1 |CATALOG Oty Cost
Maximum Quantity 2
2 |car-s-10-120 2| 100|
Redquired Net price 3
3 D7P-E9 2 5}
4 | D7P-FAOPX10E 3 Upload
g Use “‘Browse File" to

Lselect and upload file.
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Add Price Groups

Discount By Catalog = Net Price By Catalog | Discount By PGC

Discount By PGC

Add Rows

T “ ‘ Delete Al

Upload File
Export
PGC Description Req Discount %~ DS Description e

B = &

Search- PGC

l_

S+5 Auer Haz Location Devices Global Logic Product
565 S+S Auer Accessories BS Global Logic Product
575 S+S5 Auer Comb. Signaling Se... BS Global Logic Product

Discount By Catalog = Net Price By Catalog = Discount By PGC

Discount By PGC

Add Rows Select Rows v Delete All
Upload File
Export

PGC Description Req Discount % * _ DS Description -

5+8 Auer Accessories Global Logic Product @
Q ]
Q Enter desired discount o

percent off List Price

Click Save
T T
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Success

\/ Agreement request R100482830 has been successfully

Submit Request Cancel Request | Edit Request

Status Change Message

atus Updated for the Agreement Reques
Status Updated for the A tR t
R100482830

The Customer receiving Products purchased under this
Agreement has agreed that such Products are solely for (i) its
use as an end-user for its routine internal use and
consumption, or (ii) as a value-added reseller, for incorporation
into and resale solely as an integral part of its own products,
systems or solutions for an end-user, and may not be
redistributed or resold as discrete products by such Customer
or any other party, except in limited numbers as spare parts
necessary and incidental to such Customer's value-added
products, systems or solutions for an end-user.
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@

Frequently Asked Questions

Why isn't My User ID working?

Your sign in name will be the email address you
used when registering for the portal. Previous ‘old
portal” users cannot use their old credentials. You
must register for a new user account at register.
sprecherschuh.com

| am asked to sign in over and over

When trying to access the B2B portal for the

first time, if you are asked to enter your user
credentials repeatedly this indicates your user
account was not ready for use. It takes up to 24
hours to complete a user set up, though typically
It Is the same day. Please allow more time and try
to log in later. If this error persists, please contact
b2bhelp@sprecherschuh.com and include a
screen capture of the error.

Why Can't | See The Special Pricing Application?

The SPA application is designed for Sprecher +
Schuh Authorized and Specialty Distributors, and
Sales Manufacturing Representatives. If you do
not see the app on your dashboard then your
account type is not authorized to use it. If you
think this is an error, please contact b2bhelp@
sprecherschuh.com.

Not all my products were uploaded from my Excel file

If the data in the file is not in the right columns
there will be an error. Make sure to use the
format examples supplied. When uploading from
an Excel file, some products may not be loaded
due to incomplete or incorrect information.

Only correct and current products will be added
to the list. There are no indicators identifying
which product lines did not load. This is a future
enhancement.

28
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What is 2-Step Verification?

2-Step Verification, also commonly referred to
as Multi-Factor Authentication, is the practice

of presenting the user with a second challenge
question in addition to their user-name and
password upon login to further verify their
identity. Sprecher + Schuh offers 4 options/
methods for 2-step verification; User's can opt to
receive g 6-digit verification code at the time of
login via a phone call, text message, or email that
they can input into the login screen, or they can
opt to receive a phone call from the verification
Automation System and choose the # key to
authenticate.

Why Do | Need 2-Step Verification?

Sprecher + Schuh wants to insure the
confidentiality of your pricing and account
information by using this additional security
method. The second challenge question prevents
someone else from logging in with your account
in the event they should get ahold of your login

id and password, as the authentication code
changes each time you login, and a potential
hacker would need access to your mobile device/
email account in addition to your password.

When is 2-Step Verification Required for login

The 2-Step Verification is required at least once

a day (approximately every 8 hours), or if you log
off and log on to a different computer or network
(IP address). You should be able to login again
within that time period without performing the
2-Step verification, including closing a browser or
restarting after a system time out. A computer
shut down or restart might also trigger the
verification process. As a rule, once a day can be
expected.

How Do | Change My Verification Method?

The 2-Step Verification method can be changed
from Email to Phone or Phone to email by
sending a request to b2bhelp@sprecherschuh.
com.
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When | search for a company or product, | get My Screen seems to be frozen.
No Data is found What do | do?
Some flelds of the search screens are case In some cases, a very large amount of data my
sensitive. Try to match the case that is on is trying to be loaded or searched for. This is 2
your account, or contract, and don't include especially prevalent in very long agreements or S
any spaces in catalog numbers. You can also if search criteria is too vague. Please be patient. 3
use a star (*) for the ampersand (&) symbol When using the app, if a screen appears to be <
or wild card elements, as some symbols have taking too long, or is not responding, try pressing 5
encountered problems in the search screens. Control + F5 to force a screen refresh. Chrome, =
When attempting to add Search Criteria when Safari and Internet Explorer are the most suitable 3
looking for companies, make sure to use the browsers for the B2B Portal. Microsoft Edge can o
PLUS symbol to add the criteria to the filter area  also be used but has some small compatibility S
before clicking the search button. issues that may manifest as unresponsiveness in -~ £,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, | the application. o
Ceston i . A AcveAgsements ]
eeeeeeeeee i | have extra rows | don't need

Sometimes you add more rows than you need.
, Or maybe you added a row on the APR & End
Why cant I use my End Customer? Customer tab or the Discount by Catalog tab
I you search for and find an End Customer for by mistake. The application will think you have
use on a New request, and receive an error that missing data and give you an error message.
that End Customer is not allowed, a relationship  cpeck for empty rows on all tabs. Scroll all the

Is missing. Include the End Customer data in way to the right to delete unwanted rows using
the notes section of the request and use your the trash can link.

own information as the End Customer. We will

create the relationship (if allowed) and correct the st

agreement request appropriately.

PLC Status

Why Do | See Multiple Sold To Accounts or Duplicate =
Contract Numbers? <
Users who have a relationship to multiple rﬁ
locations will see those locations in the Sold To
screen on the Price & Availability app. Generally,

it does not matter which location you choose to
look up availability. However, if multiple locations
are listed on a contract, a location on that
contract must be selected to view pricing for that
contract. Also, when multiple locations are listed
on a contract, it will appear multiple times in the
Agreement look up screen.

ACTIVE B4s B7
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